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LIST OF SERVICES AMERICO MM PRO VIDES :  

    805 520 1651             .COM 

.COM 

♦ 2 To 200 line Phone Systems Sales and Installation 
♦ Voicemail/Auto Attendant Sales and Integration 
♦ Voice and Data Cabling 
♦ Site Certification For Cat3/Cat5 Cabling 
♦ DSL installation 
♦ Networking 
♦ On-Hold Messaging  
♦ Maintenance Agreements 

Summer is finally upon us and for most contractors this is a 
busy time. Naturally it is the time that most companies that are 
moving schedule themselves to do so. As joyous as this may 
seem on the surface, there are a lot of headaches that go along 
with relocating. The task of moving an entire office can be 
overwhelming what with having to deal with the phone com-
panies, building management, general contractors, electricians, 
phone vendors, computer vendors; possibly carpet people, 
painters, the movers etc etc etc. The fact that it all has to come 
together on the same weekend so you can be open for business 
that Monday morning is enough to drive you to drink if your 
not there already by that time. This is where we can assist you; 
no we don’t have a liquor license. We do however have a con-
tractors license that says we can handle all of your low voltage, 
voice and data cabling and phone system needs. Now whether 
it’s a new system or you are just moving your old system, this 
issue of The Communicator will assist you in realizing how 

things normally come together. 
Being able to conceptualize how 
your  phone and computers fit into 
this process should make the 
whole thing easier. Since we’ve 
done this once or twice in the past; 
and since I still remember how to 
speak like a human and don’t as-
sume that everyone speaks tech 
talk, I think you’ll find this issue 
refreshingly understandable. If you 
need more clarification just call my office @ 805.520.1651 ext. 
222, and I’ll help you how ever I can. Even if you already have 
a vendor who’s not exactly making things understandable we’re 
still here to help. Having a conversation is not a billable offense 
here at Americomm. Talk to you soon.          
                                                                              Greg 

Greg Gonzales, President 

There is no unit of measure for smell.  
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WAHOO!!  YIPEEE!!  COOL!! 
Congress approved and the President 
signed into law, the Telephone Con-
sumer Fraud and Abuse Prevention 
Act, which authorizes the establish-
ment of a national "DO NOT CALL" 
registry.  Consumers will soon be able 
to put their phone numbers on this list 
and it will be illegal for most telemar-
keters to call a member listed on the 
registry. 

                The Direct Marketing Association 
(DMA) is an industry group that represents 
telemarketers and direct mailers. It maintains 
lists of consumers who don't want sales calls, 
mail or e-mails. Telemarketers who are mem-
bers of the DMA and who subscribe to this list 
are supposed to refrain from calling anyone on 
the list. It won't stop all telemarketing calls to 
your home though.  <http://www.the-dma.org/
consumers/consumerassistance.html> 
                 To put your name on the Telephone 
Preference Service, mail a request with your 
name and phone numbers to: Telephone Prefer-
ence Service Direct Marketing Association P. 
O. Box 9014 Farmingdale, NY 11735-9014 
                 To remove your name from direct 
mailing lists, mail your name, variations of 
your name, other names of household members 
and your address to: Mail Preference Service 
Direct Marketing Association P. O. Box 9014 
Farmingdale, NY 11735-9014    

“Leave the big door open... everyone will come around” 

We should never do by law what can be accomplished by morality 

You can also register online to receive fewer 
unwanted e-mails.  <http://www.
dmaconsumers.org/emps.html> 

Relocating your business or home for that matter is a stressful 
time. Americomm knows this all too well. Since we are called 
upon every time a client moves, to either cable the new facility  
and/or just simply move their phone system, we are constantly 
involved in the move process. Although every move is inher-
ently different, there are common threads that weave throughout 
every move process. The following is a few simple guide lines 
that might help you through this process. 

 First of all, as soon as you know your move is eminent, 
call your vendors. Most importantly your phone and com-
puter vendors, let them know what the prospective date is 
even if its only tentative. (I know a good phone guy) 
Make sure the ‘evil one’ (phone co.) also knows,               
you can always change the date later. DSL takes weeks! 
A meeting at the new facility is necessary, so try to coordi-
nate as many pertinent vendors as possible so they can con-
verse and swap cards. I don’t mean the drapery people and 
the UPS guy, I mean the general contractor, cable/phone 
system vendor (Americomm), computer vendor, electrician 
etc. If they can’t contact each other to coordinate then we’ll 
all be calling you! 
When it comes to planning the cable layout, think of it as 
one big project not individual seating locations. Cable it as 
a whole. One wouldn’t layout the electrical scheme based 
on where lamps and microwaves are, it would be done as a 
whole. Of course you don’t need voice and data cables on 
every wall, but every office and 2 in larger areas. You don’t 
want us coming in with ladders to open your ceiling once 
you’re settled in. Don’t forget the network printer needs a 
cable too.  You know how you change your mind a lot. 
Management will need proof of insurance from all vendors 
before allowing them to begin work. Best to get this out if 
the way early. They’ll want to be named on the liability 
policy. Workman's comp. is necessary if someone other 

Moving your office? 
than or in addition to the owner is to be on the job site.  
Typically the best and simplest scenario is to have the 
phone system vendor run ALL the cables.  A third party 
cabling company will be long gone on move day and the 
last thing you’ll need is vendors pointing fingers as to 
why something doesn’t work; a ‘too many chefs spoil the 
broth’ sort of thing.  The phone guys are going be there 
on move day anyway so if something goes wrong the re-
sponsible party is there to fix it. Ask your ‘computer per-
son’ how much quicker his job is when the cable job is 
perfect. Don’t compromise when it comes to the cabling, 
it is spine of your voice and data world. 
F.Y.I. Generally speaking it goes in three stages; Cabling, 
Jacking, Move of system. 

Cabling: best to cable during construction when                   
the walls and ceilings are open for obvious reasons. 
Jacking: to be done after painting is done but well before 
move day. Installed and tested! 
System move: Coordinated with the phone company shutting 
off the lines, (minimal down time is everything) remove and 
relocate phone system. 

DON’T FORGET TO GET THE PHONE ROOM 
KEY FROM MANAGEMENT!!! 
Any good service vendor is reachable 24/7/365; make 
sure especially on the weekend of the move that the phone 
and computer guys are 
r e a c h a b l e ! 
805.520.1651 
If your tired of dealing 
with the Telephone Co. 
call I.T.S Omnicom 
@ 805.520.7020 and 
make the move go 
even smoother. 
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The coke cup, water bottle and cup holder people use the same ruler 

1. Throw out nonessential numbers. This in-
cludes age, weight & height. Let the doctor 
worry about them. That is why you pay him/
her.  
2. Keep only cheerful friends. The grouches/
whiners/negative types pull you down.  
3. Keep learning. Learn more about the com-
puter, crafts, gardening, whatever. Never let 
your brain idle. "An idle mind is the devil's 
workshop." & the devil's name is Alzheimer's.  
4. Enjoy simple things.  
5. Laugh often, long & loud. Laugh until you 
gasp for breath.  
6. Tears happen. Endure, grieve & move on. 
The only person who is with us our entire life, 
is ourselves. Be ALIVE while you are alive.  
7. Surround yourself with what you love,  
whether it's family,  pets, keepsakes, music, 
plants, hobbies,  whatever.  Your home is your 
refuge.  
8. Cherish your health: If it is good,  preserve 
it. If it is unstable, improve it.  If it is beyond 
what you can improve, get help.  
9. Don't take guilt trips. Take a trip to the mall, 
to the next county, to a foreign country, but 
NOT to where guilt is.  
10. Tell the people you love that you love them 
at every opportunity.  
AND ALWAYS REMEMBER:  
Life is not measured by the number of breaths 
we take, but by  
the moments that take our breath away 
                                                   George Carlin 

A customer of ours just bought a phone system… from  another  company!!! Believe 
it or not this long time loyal customer of ours thought that we just serviced phone sys-
tems and didn’t sell/install them (like a pool guy; service but no installation or sales), 
and that he should call the same company that sold him the system originally. After 
picking myself up off the floor and wiping the tears away, I realized that people don’t 
always know what exactly we might have to offer. I immediately called a company that 
came highly recommended, and now I know why. ON HOLD ADVERTISING is a 
company that specializes in marketing your company via your own phone system! 
Rather than just playing music from the radio or a CD, which by the way is illegal for copyright reasons, 
they can put together for you an inexpensive ‘music on hold’ production that conveys to anyone that calls 
you a complete picture of what it is you offer. Is it like elevator music or Muzak? NO!! They have hundreds 
of different styles of music to choose from for backround, professional male and female voice talents, and 
plenty of production experience. And everything they said and or promised came to fruition in the timely 
manner in which they claimed it would. Remember when companies used to do that? Owner Karen Kelly 
remembers how important customer service is, not to mention punctuality, commitment, integrity etc. One 
tries not to keep clients on hold too long but it happens, and it might as well be entertaining while also in-
formative. Everyone benefits. If you’d like to sample ours just call and I’ll put you on hold for an hour. 
Don’t assume that everyone knows all of the services your company provides; make sure they know. 

   How many sales have you lost? 

On Hold Advertising  
805 446-1429  

onholdadvertising.net 

HUGE 
DEALS 

Refurbished Equipment 
New warranty /1 year 
 
8 Line X 24 station 
Nortel Meridian  phone 
system w/ voice mail and 
auto attendant,      
5-22 button speaker 
phones.  $1800.00 
+ installation 
 
6 line X 16 station 
Nortel Meridian phone 
system w/ voicemail 
and auto attendant, 
4 -22 button speaker-
phones. $1400.00+  
installation 
 

    @ THE AGE OF 
1: Brooke Shields becomes Ivory Snow 
Baby 
2: Tenzin Gyatso is declared the 14th                                                                   
Dalai Lama 
3: Albert Einstein speaks his first words 
4: Bob Hope comes to America 
5: Charlie Chaplin appears on  Vaude-
ville 
6: Pepi II becomes Pharaoh of Egypt  
7: Stephen King writes his 1st short story 
8: Julie Andrews can sing in 4-octaves 
9: “Alfalfa” joins ‘Our Gang’ 
10: Thomas Edison sets up 1st laboratory 
11: Michael Jackson sings 1st hit ABC. 
12: Charles Dickens quits school 
13: Anne Frank begins her diary 
14: Linda Blair freaks out in the Exorcist 
15: Paul McCartney & John Lennon join 
forces in the Quarrymen 
16: Romeo falls for Juliet 
17: Dr. Ruth has her 1st uhh… encounter 
18: Mick Jagger debuts with The Stones 
19: Bill Gates co-founds Microsoft 
20: David slays Goliath 

                                                  You can do it ! 

Mistakes are portals of  discovery 



25 Vista Lago Drive 
Simi Valley, Ca. 93065 

 

We have ways of making you talk 

Email : info@americommsystems.com 
   
 

Visit us on the web 
AMERICOMMSYSTEMS.COM     

 

NORTEL * MERIDIAN * PANASONIC *  NORSTAR  *  NEC  * TOSHIBA  * AVAYA  * LUCENT 

.COM 

         TOTALLY USELESS INFORMATION: 
20 : NUMBER OF PEOPLE “BEHANDED” BY THE IRANIAN AUTHORITIES BETWEEN THE 
JUNES OF 1999-2001. 

 
4000: MUSCLES IN A CATERPILLAR (700 IN HUMANS; WIMPS). 

 
1 : PART BLOOD TO 1,000,000 PARTS SEAWATER A SHARK CAN STILL DETECT. 

 
3000 : NUMBER OF COWS SLAUGHTERED EACH YEAR FOR  FOOTBALLS. 

  
22 : THE TOP SPEED AT WHICH A RAIN DROP FALLS, IN MILES PER HOUR. 

 
60 : SECONDS OF FUEL APOLLO 11 HAD LEFT WHEN IT LANDED ON THE MOON. 

 
57 : % OF MILLIONAIRES SURVEYED RANKED “BEING HONEST WITH ALL PEOPLE” #1 OF 
30 FACTORS OF SUCCESS. 

  
30 : IS WHAT “GRADUATING NEAR OR AT THE TOP OF MY CLASS” RANKED. 

   
48,964 : NUMBER OF AMERICANS WHO REQUIRED EMERGENCY ROOM TREATMENT IN 
1998 FOR INJURIES CAUSED BY THEIR TOILETS. 

YOU NEVER SEE DUSTIN HOFFMAN AND CELINE  DION AT A PARTY TOGETHER 


